Transcript of Carol's Story Part 2

Today I had a phone call that another nurse was off sick with COVID symptoms. We're already stretched so
this is making it worse. Some of my team have been redeployed to critical care the ones with more
experience and from their messages.

I know that they are finding it hard I mean, being in full PPE with visors and masks and gowns all day long
is definitely hard. But I don't know what else I can do to support them. Some of our team on the ward are
redeployed as well but most of them are from the community, and it’s a real culture shock for them coming
back to work in the hospital.

I'm doing my best to support them and make them feel part of the team but it’s really difficult trying to
create great teamwork when everyone’s new and so stressed. It's like everyone’s on high alert all the time
and I know I shouldn’t complain, but I just can't figure it out. We've got some nurses who are just getting
on with it, then we've got a couple who are complaining and we've got one who's so worried about it all.

We just need to pull together, get on with helping, and think about ourselves later
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