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Evaluation for arts, culture and heritage: principles and practice

Depth Interviews

Depth interviews are usually one-to-one conversations on a set topic, which can
be recorded or summarized in note form. They're especially helpful for topics,
which are complex, confidential or sensitive, or situations where you want to
hear at length from specific respondents, or you want to avoid other people's

responses influencing what people say.

They can be structured, semi-structured or unstructured depending on how
much flexibility there is in the questions asked or how far the conversation is

allowed to follow its direction.

The results of depth interviews may or may not use direct quotes or say who
gave particular responses depending on what was agreed with the person

interviewed.
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