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IN THIS COURSE STUDENTS WILL:
* investigate the role of communication in both jobs of today and in the future

» explore what communication skills employers are looking for

 discover practical tips and strategies for improving your interpersonal, verbal, written and digital
communication skills

* assess your own capability in communication against Deakin's Professional Practice frameworks

» discover how to apply for an internationally recognised, university-level credential.

WEEK 1: COMMUNICATION SKILLS AND EMPLOYABILITY
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Communication and you

Get started, get involved and make the
most of this course by finding out more
about what you'll be learning, meeting
your education team and self-rating
your current communication skills.

Why communication matters

Discover why communication skills are
in demand, what communication skills
employers are looking for and explore
what good communication in the
workplace looks like.

Key communication skills

Learn more about key communication
skills, including practical ways to
improve yours, before reflecting on
your personal communication style.

Weekly wrap

Recap what you've learned so far and
take part in some practical activities
to prepare you for what's coming up in

WEEK 2: EVIDENCE YOUR COMMUNICATION EXPERTISE
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Evidence your communication
expertise

Find out what's on for Week 2 and
reflect on the importance of being
able to demonstrate and evidence
your communication skills in the face
of changing employability criteria.

Assess your communication
capabilities

Assess your communication skills

- against international frameworks and

Deakin's Professional Practice criteria.

Demonstrate your capability
portfolio

Discover practical ways to gather
evidence that demonstrates your
communication skills.

It's a wrap

Recap what you've learned and discover
what steps you can take next.
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