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Surveys  

Surveys are helpful to get standardised information from a large number of 

respondents. They mostly gather quantitative data. 

Using surveys this way depends on whether responses you can get represent 

the whole group you want to know about. 

This depends partly on who responds not being biased in some way, and also 

on getting enough responses. 

Surveys can also gather qualitative data. 

Qualitative questions in surveys can be grouped into quantitative categories. 

How many respondents mentioned particular things for example or used as 

quotes in reports. 

 


