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4 Digital student: Further education

Executive summary

Executive summary

The aim of the project was to investigate further education (FE) 
students’ expectations and experiences of the digital environment. 

This was in order to make recommendations on services 

that could support learners’ use of technology. A full list of 

aims is included in appendix 1.

We did this by undertaking a literature review of reports 

from FE and skills and by running 12 focus groups with 

220 learners across six FE colleges. We also contributed 

to six national consultation events, and five other events 

speaking to over 300 staff. This paper forms one of the 

key outputs of the project; others are listed in appendix 2. 

This report is an edited version of the original final 

project report (http://digitalstudent.jiscinvolve.org/wp/

files/2015/05/FEDS-Final-Report-D3-formatted-PDF.pdf).

On a national level, there is clearly a need for more 

research into how education technology works in FE and 

skills in particular. This area is currently underfunded. We 

include here recommendations on how to embed action 

research within colleges, promote the value of research 

and utilise sector-wide organisations to identify and share 

good practice and research findings.

We identified that many staff feel underprepared to use 

technology for learning, and that they are often not 

rewarded for their experimentation. As a result key 

priorities for colleges are likely to be proactively engaging 

learners; supporting staff to use technology for learning, 

and publicly rewarding staff. Our work showed that 

although students are keen to engage with staff on 

technology for learning, they do not as yet feel that their 

voices are being listened to. 

Finally, there are issues around assessment and 

accreditation; in staff consultations we found that in some 

cases, accrediting bodies were not adequately engaged 

with the use of technology to enhance learning. Sector 

bodies and institutional managers will need to take the 

lead in engaging with the accrediting organisations.

http://digitalstudent.jiscinvolve.org/wp/files/2015/05/FEDS-Final-Report-D3-formatted-PDF.pdf
http://digitalstudent.jiscinvolve.org/wp/files/2015/05/FEDS-Final-Report-D3-formatted-PDF.pdf
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Key challenges 

We identified the following challenges which are particularly 
pertinent to the further education context:

 » Learners’ digital experiences are strongly dependent 

on the confidence and capabilities of their teachers, 

but currently staff workload and career pathways are 

hindering staff development 

 » Lecturers are not well-supported and incentivised 

to integrate digital resources into their teaching. 

Where there is high staff turnover or heavy reliance 

on casual staff, this is exacerbating the problem 

 » The lack of funding for research into the learner 

experience in the FE and skills sector leads to out of 

date research and assumptions about students’ level 

of digital literacy

As in higher education, there is also the challenge of 

ensuring an inclusive and consistently excellent student 

experience using technology, specifically by providing:

 » Support for everyone to use the technology, including 

initial induction and ongoing assessment and 

development, whether learners feel disconnected or are 

advanced users, perhaps needing specialist software 

 » A relevant digital curriculum, with staff who are 

confident in using technology 

 » A robust and flexible digital environment – for example, 

wireless that always works, up-to-date hardware and a 

consistent virtual learning environment 

To do this, learning providers across higher and further 

education will need to: 

 » Engage students in a dialogue about their digital 

experiences and empower them to make changes 

 » Take a strategic, whole organisation approach, 

informed by staff and student perspectives and 

underpinned by local and national evidence 

 » Develop coherent policies for Bring Your Own 

Devices in line with students’ expectations that they 

will be able to access resources, for example, from 

multiple locations and mobile devices

Digital student: Further education

Key challenges
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Learning provider solutions

Learning provider solutions

We suggest the following recommendations, refined over the 
consultation events and aimed at college leaders and managers.

Develop a digital strategy and engage learners
Colleges need to engage staff, learners and employers in 

a constructive dialogue to define expectations of technology 

use. We recommend using a range of methods to involve 

them and encourage a variety of voices to be heard. In 

particular, facilitate closer working with employers – they 

can help determine expenditure, use of technology and 

assessment. The aim is to ensure that learners’ technology 

use is going to prepare them for employment and 

enhance their lifelong employability.

Initiate a group to develop and monitor your digital strategy, 

informed by staff and student perspectives, and underpinned 

by local and national evidence. Learners will appreciate 

getting feedback on how their views have informed 

decision making and can also champion technology 

within the institution. 

Jisc can help: our developing digital literacies guide 

(http://bit.ly/1IdMYpN) assists with developing your strategy 

and supporting staff, while our developing employability 

guide (http://bit.ly/1Mw8Cbp) helps you identify 

opportunities for learners to gain skills. Find out more 

about the Change agents’ network (http://bit.ly/1JrzlUN) 

bringing staff and students together.

Support staff to use digital technology in a 
more innovative way
The aim here is to normalise technology use within the 

college community. Staff need clear expectations on how 

they integrate technology into their classrooms and courses, 

and their responsibility for developing digital literacy. The 

learning provider itself needs to allocate appropriate 

resources to support lecturers with this.

At one end of the spectrum you will need to target newly 

qualified staff to shape their behaviour, while providing 

continuous professional development for more experienced 

staff who are likely to need support to experiment. That 

might include, for example, lesson observation by peers 

with an emphasis on experimental practice.

We recommend working with HR departments to explore 

training, reward and career pathways for teaching staff 

which promote the use of technologies. 

Jisc can help: our enhancing the digital student 

experience (http://bit.ly/1IoD9B3) guide helps you to 

better understand your learners’ expectations and 

experiences of technology Find out what support you 

can offer both staff and learners (http://bit.ly/1VKKN2J).

http://bit.ly/1IdMYpN
http://bit.ly/1Mw8Cbp
http://bit.ly/1JrzlUN
http://bit.ly/1IoD9B3
http://bit.ly/1VKKN2J


7
Digital student: Further education

Learning provider solutions

Develop a continual process of audit  
and evaluation
In general, learners have high expectations of technology. 

But many are less confident using technology than their 

lecturers expect. It’s best to assess learners’ digital literacy 

(in terms of access, skills and practices) on entry and then 

track them to see how they are progressing. You can 

subsequently use this information to work out what 

support they require. 

Undertake an audit to understand how your current 

services meet the needs of learners regardless of their 

confidence with technology. You can make this an 

ongoing process by regularly evaluating staff and student 

use. Meanwhile, encourage staff to share their own 

evaluations of technology use in the classroom. 

Jisc can help: explore our advice about engaging 

learners (http://bit.ly/1OMMLLi) and also our guide to 

developing digital literacies (http://bit.ly/1IdMYpN) and 

the enhancing the digital student experience postcards 

(http://bit.ly/1OMMQOQ).

Promote research at learning provider level
As research is currently under-funded in FE and skills, it is 

clear that the responsibility for embedding research practice 

needs to be at the grassroots level. We suggest that colleges 

encourage staff to use research findings, undertake 

postgraduate study, and conduct their own evaluation. All 

of this helps to engender professional pride.

Jisc can help: We produced these materials to assist 

providers with conducting learner research  

(http://bit.ly/1D1wECJ)

http://bit.ly/1OMMLLi
http://bit.ly/1IdMYpN
http://bit.ly/1D1wECJ
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Sector solutions

Sector solutions

We suggest the following recommendations for Jisc and its sector 
partners, refined over the consultation events.

Share information about the digital  
student experience
Sector bodies need to take responsibility for sharing good 

practice. They could help by developing measures of digital 

literacy suitable for FE, which can be used to benchmark 

students or measure their learning. They could also help 

by creating exemplars of good college strategies that 

differentiate between learners and their needs, and share 

those more widely. Where this work is already happening, 

national organisations could collaborate with organisations 

that are gathering evidence, and share their resources 

and findings more widely.

They also need to play a proactive role in turning suggestions 

into action. This could be by facilitating action-focused 

events or groups on issues such as developing open 

badges on digital literacy for learners, or preparing a 

research proposal.

Finally, Jisc needs to ensure that the Digital Student research 

is brought to the attention of other organisations and 

working groups and is used to support senior managers 

in education to develop digital leadership. Jisc is also 

currently planning to extend the Digital Student work to 

encompass skills providers.

Support staff development
Sector level bodies can use their expertise to advise 

individual FE providers on the best models for staff 

development. They may also advise on practical issues 

such as appropriate IT purchases.

These organisations could lobby effectively for teacher 

training to include a component on technology and 

pedagogy, which would improve the digital literacy of FE 

and skills lecturers entering the profession.

Promote research into digital technology use 
in FE and skills
Sector bodies can do this in two ways – firstly, at learner 

provider level. We recommend working with senior staff in 

institutions and learning providers to create environments 

in which research projects can succeed, for instance by 

brokering research relationships between colleges and 

their local HE institutions. They can also promote ‘guerrilla 

research’ by providing FE researchers with the tools to 

collect and interpret learner experiences, whether funded 

or not.

Secondly, they can offer ring-fenced funding to HE 

researchers for studies on learner experiences in FE and 

skills, and small scale projects need to be aggregated. 

They can also promote awareness of research by 

informing gatekeepers like managers and curriculum 

leaders in FE colleges about its importance.
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Commentary on main findings 

This section summarises the main findings from the project and 
what their implications might be.

Research context
It is clear that the sector is responding with enthusiasm to 

the digital age: there are many examples of creative uses 

of technology in the classroom captured in case studies, 

numerous reports calling for change, examples of college 

wide digital strategies. But little of this is based on research 

with learners. Whilst there has been an exponential increase 

in studies of how higher education (HE) students experience 

technology, we found only a handful of projects conducted 

with their counterparts in FE and skills. In addition, 

national projects have ceased owing to the closure of 

important sector organisations such as Becta. 

Given the little published research, there is a reliance on case 

studies. However, these are most frequently presented from 

the lecturer’s viewpoint, and collections like the Excellence 

Gateway (http://archive.excellencegateway.org.uk) and 

Jisc’s regional support centre e-learning case studies 

(jisc.ac.uk/website/legacy/rsc) are not tagged or organised 

to highlight learner voices. Diversity in the sector makes it 

difficult to generalise about the student experience. 

Digital student: Further education

Commentary on main findings

Action points
We suggest that researchers creating 

evidence based frameworks need to include 

illustrative examples to help FE staff make 

sense of emerging findings. Jisc could explore 

developing a service for the collection and 

analysis of data on learner expectations, 

experiences, attitudes and satisfaction with 

digital technologies in their HE or FE studies. 

Jisc and other bodies could provide a national 

vehicle for assessing, synthesising and 

disseminating findings. They also have a role 

in improving research literacy in the sector, by: 

 » bringing together networks of HE and 

FE researchers

 » providing usable research tools

 » negotiating with gatekeepers about the 

importance of being involved in research

 » working with senior staff to create 

environments in which research 

projects can be conducted, completed 

and published

http://jisc.ac.uk/website/legacy/rsc
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Commentary on main findings

Suggestions about future research 
We expect that there will continue to be a lack of funding for 

research in this area, so it is likely that colleges will need to 

take on the responsibility of gathering, collating and analysing 

their own learners’ experiences. This may need to be 

done in a more consistent and thorough way than before.

In conducting the focus groups we found that there was 

a low level of awareness of the importance of research and 

a lack of understanding of how it could be conducted.

Meeting the needs of all learners
One of the clearest findings from our review of the existing 

research was that learners in FE experience the digital 

environment in a myriad of different ways. This should be 

unsurprising given the obvious diversity of learner 

demographics, backgrounds, qualifications and modes of 

study. However, we found that sector reports and institutional 

documents often represented all learners as confident, 

motivated and positive about the use of IT in education.

For example, of the learners we spoke to in the focus groups, 

very few presented themselves in a way that would 

correspond to the ‘digital leaders’ described in the FELTAG 

report (http://feltag.org.uk/) (March 2014). They asked us 

to take care not to make assumptions about their experience 

with or attitudes towards technology. In general they told 

us they are less confident and need more ongoing support 

than their lecturers expect. Some still had issues around 

access. We met learners who need to be taught basic 

skills in using computers, VLE’s or specialist software in 

order to access the learning opportunities.

However, for most learners, experiences are dominated by 

issues of use. Although they can access technology, their 

use of it is passive and superficial if left on their own. Such 

people recognise that there is much more for them to learn, 

and they look to their college and lecturers to provide 

them with ongoing support. Lecturers have a crucial role 

to play here in devising creative, technology-mediated 

activities. But in consultation events, staff reported concerns 

that their colleagues lack confidence for this task.

For a minority of learners who are skilled and enthusiastic 

in their use of technologies, their experiences are dominated 

by the extent to which they are able to transfer their personal 

and social uses of technology to a learning context. Some 

learners no longer use books or pens; these learners are 

often taking subjects related to their interest in technology. 

Through the consultation events, it appeared that some 

college infrastructures struggle to meet the demands of 

such learners who find their college environments 

Action points
To develop an environment conducive to 

research, colleges could make use of 

established tools – such as those used in 

our focus groups or methods from 

previous Jisc learner experience projects 

(http://bit.ly/1KvJZZn). Both FE colleges 

and funding bodies could also better support 

staff to undertake postgraduate study, write 

up and disseminate their findings. They could 

also encourage them to seek support from 

HE researchers.

College managers and leaders are going to 

need to be the drivers of change, so require 

preparation and support. Jisc will need to 

specifically work with them during the 

coming years.

With this in mind, we were funded by the 

Education and Training Foundation 

(http://lfutures.co.uk/learning-futures) to 

develop an online course Developing Digital 

Leaders, which ran during March 2015.

http://feltag.org.uk/
http://bit.ly/1KvJZZn
http://lfutures.co.uk/learning-futures
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restrictive and not representative of the industries they 

are preparing to work in.

Our discussions with staff and students revealed that 

previous mandatory key skills testing for learners on 

entry to college has all but disappeared. We suggest that 

this is cause for concern.

Engaging in a dialogue with learners
Both the lack of previous research in this area and the 

great diversity in how learners experience technology, are 

convincing arguments for improving communication 

between colleges and their cohorts. This may be done 

through formal research or informal channels. Learners, 

we found, were extremely willing to engage with the 

research team and do want to work collaboratively with 

their lecturers, technicians and college managers to explore 

the technology available. However, students told us that 

in general they do not feel their views are asked for or 

listened to. In response we invited staff to share how they 

collected student views. This was largely done through:

 » annual student surveys – a few questions – and often 

with low response rates 

 »  short surveys as part of a digital strategy

 »  focus groups

 »  informal methods, such as inviting feedback through 

physical or online noticeboards 

There were also other examples of engagement including 

the use of student governors and representatives on college 

council; course team reviews; ICT user groups; an annual 

learner conference, and students in paid or unpaid roles 

as information and learning technology (ILT) champions.

Digital student: Further education

Commentary on main findings

Action points
Jisc needs to provide support and resources 

for helping lecturers raise digital literacy 

among their learners while in tandem, 

lecturers’ managers need to provide time 

and access to modern technologies. Jisc 

could develop an initial diagnostic assessment 

tool for learners. Where digital skills are 

found to be in deficit, colleges could then 

offer additional support to learners.

To support innovative work in the future, 

teacher training courses need to prepare a 

new generation of FE lecturers who are 

capable and confident in using technology 

appropriately for their context. 

Meanwhile, at college level, learners who 

are extremely tech savvy are best catered 

for with challenging goals, and given the 

freedom to explore and use technology 

independently. 

Action points
Jisc could collate and share these examples 

of how colleges are gathering and using 

learners’ views. The Jisc Change agents’ 

network (http://can.jiscinvolve.org/wp/) 

could play an important role in supporting 

colleges with their learner engagement and 

encourage partnership working.

Communication between staff and learners 

is complicated, so worth planning carefully. 

Colleges need to acknowledge how important 

technology is for learners. They should 

encourage their views, especially listening 

to the full diversity of voices, manage their 

expectations and then feedback on how 

they have been heard and used.

http://can.jiscinvolve.org/wp/
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Meeting the needs of all learners
We found that in general, learners in FE have high 

expectations of technology use – in particular that it will 

enhance their learning in practical ways such as online 

assessment and submission, and access to resources. 

Such high expectations are typical of HE students. But 

cohorts in FE are also likely to include more learners than 

in HE who are less experienced with technology. They need 

to have the opportunity to discuss the way that technology 

enhances learning, in order to create the motivation to 

continue to arrange the access they need and develop 

their skills, whether they are using videoconferencing to 

support peer learning, accessing materials through a 

virtual learning environment, or doing online assessment.

Learners expect the same or better services than they had 

in school and, as reported in the HE Digital student project 

(http://bit.ly/1MTzCi2), which worked with learners in higher 

education, they want services that are robust and reliable. As 

we might expect, they mentioned wireless access, a reliable 

virtual learning environment and up-to-date computers.

Another set of expectations distinct to FE is the focus on 

learning in and for the workplace. Learners frequently expect 

the college to prepare them for work. For instance, some 

media students mentioned that they expect the college 

to provide industry standard hardware and software.

Action points
Colleges need a digital strategy group such 

as committee or a team that can conduct 

an institutional audit and develop an action 

plan. That work must be informed by staff 

and student perspectives but underpinned 

by local and national evidence. IT and estates 

managers should be visible and accessible 

in the group. As with any change programme, 

a champion from the senior management 

team is needed. Activities should be both top 

down (eg curriculum change) and bottom up 

(eg staff sharing examples of good practice).

Given the current pressure on funding 

across education, it is time for colleges to 

work together in regional clusters for IT 

procurement. Furthermore, national sector 

organisations have a key role to play in 

supporting leaders’ decision making in the 

area. Such organisations must take a proactive 

role in working together to support colleges 

to meet the FELTAG recommendations, by 

offering support and advice on the effective 

delivery of online learning.

Digital student: Further education

Commentary on main findings

http://bit.ly/1MTzCi2
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Find out more

You can find out more on the digital student project 

page (jisc.ac.uk/rd/projects/digital-student) and blog  

(http://digitalstudent.jiscinvolve.org/wp/).

Explore (jisc.ac.uk/guides/enhancing-the-digital-

student-experience) the other outputs from this project 

including tools you can use in your own setting.

Join the conversation by following #digitalstudent 

(https://twitter.com/hashtag/digitalstudent) across 

social media. 

The project team were led by Professor Rhona Sharpe at 

the Oxford Centre for Staff and Learning Development at 

Oxford Brookes University. 

Jisc support
If you would like further help and support from your Jisc 

account manager on this topic please contact our 

customer services team (jisc.ac.uk/contact/national-

and-regional-contacts) who will be glad to assist you.

Email us on customerservices@jisc.ac.uk  

or phone: 0203 006 6077

What’s next?
We are currently commissioning a parallel study to 

explore work based learners, adult and community based 

learners, apprentices and offender learners’ expectations 

and experiences of technology to gain a holistic overview 

of technology use in HE, FE and Skills in 2015-16.

Digital student: Further education

Find out more

http://jisc.ac.uk/rd/projects/digital-student
http://digitalstudent.jiscinvolve.org/wp/
https://twitter.com/hashtag/digitalstudent
mailto:customerservices%40jisc.ac.uk?subject=
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Appendix 1

Aims of the work
Our objectives were to:

1. Review the literature on learners’ expectations and 

experience of the digital environment within FE and 

the wider skills sector 

2. Conduct primary research to understand learners’ 

expectations of their technology use  

3. Review how colleges can undertake effective and 

appropriate evaluation of learners’ use of technology 

4. Recommend how Jisc can support FE managers 

 

5. Recommend where further research is needed and 

what focus it might take 

6. Consult on our findings and recommendations with 

staff and learners in FE colleges and other sector 

organisations 

7. Support Jisc to further develop partnerships with FE 

sector bodies

Digital student: Further education

Appendix 1
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Appendix 2

Other outputs from the project 

Outputs Brief description Audience and impact

Student expectations review 

(interim report) 

 » Bibliography (http://bit.ly/1GYw7lo) 

 » Executive Summary 

(http://bit.ly/1h2Oa4X) 

 » Review in full (http://bit.ly/1LPNifu) 

 »  Summary of findings in useable table 

(handout) (http://bit.ly/1Jshvkv) 

 »  ‘What the research says’ slides from 

consultation events 

(http://bit.ly/1MsZzad) 

 »  Blog post with links to outputs 

(http://bit.ly/1MwjCpl)

Comprehensive review of literature and 

practice based on eight peer reviewed 

articles, 23 reports from sector 

organisations, 25 case studies and seven 

unpublished institutional documents.

Found very little research from the sector 

in the academic literature. 

The review used a framework provided by 

the Becta funded ‘The Learner in their 

Context’ (http://bit.ly/1IoL8hs) study to 

understand and represent the research 

findings that have investigated the needs 

and experiences of the wide variety of 

learners in FE and Skills. 

Progress of literature review shared with: 

 » Jisc Learning and Teaching Experts 

Group, Birmingham, 15 October 2014 

 » Project Advisory Group,  

20 October 2014 

 » NIACE Digital Learning Conference, 

14 Novermber 2014 

 »  NUS Festival,  

27 November 2014 

 »  ELESIG Digital Futures Symposium,  

2 December 2014 

 »  Project Advisory Group,  

26 January 2015

Review published on blog December 

2014. There were 96 page views as of 

16.4.15.

Executive summary and Summary of 

findings (table format) used at early 

consultation events to consider how to 

meet the needs of all learners in FE – 

recognising their differing needs and 

expectations. Feedback from consultation 

events showed the value of this ‘meeting 

the needs of all learners’ activity and 

resources:

The [Meeting the needs of all learners] 

presentation included a description of 

different types of student engagement 

in technology which I found useful and 

also generated good round table 

discussion.

Meeting the needs of all learners, and to 

establish methods of helping those that 

need help e.g. unconnected and 

vulnerable, mainstream pragmatists, 

intensive and specialist enthusiasts.

Digital student: Further education
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http://bit.ly/1GYw7lo
http://bit.ly/1h2Oa4X
http://bit.ly/1LPNifu
http://bit.ly/1Jshvkv
http://bit.ly/1MsZzad
http://bit.ly/1MwjCpl
http://bit.ly/1IoL8hs
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Outputs Brief description Audience and impact

Data collection tools

 » Focus group protocol (script)  

(http://bit.ly/1I6OVkd) 

 »  Card sort items for printing  

(http://bit.ly/1GXSNCo) 

 »  Consent form  

(http://bit.ly/1IqkpW3) 

 »  Learner profile (survey)  

(http://bit.ly/1U3LXoh)

Revised the focus group method 

(questions and card sort items) from the 

HE study to be suitable for FE learners. 

Questions based on the Beetham and 

Sharpe Developing Digital Learners model 

asking about access, skills, experiences 

(practices) and attributes. Gained full 

ethical approval.

Updated the learner profile from previous 

Jisc learner experience study. Provided 

PDF and editable Word versions on the 

blog in response to requests from 

colleges to version and use this tool.

Advice and tools for conducting focus 

groups published on blog and used at the 

consultation events. There were 146 page 

views as of 16.4.15. Many participants 

mentioned as a result of attending the 

workshop that they plan to use these tools:

To do focus group work instead of 

surveys as it makes sense that students 

would talk more openly if they feel that 

their thoughts and opinions matter.

Set up some focus groups to supplement 

our students survey on the use of digital 

technologies.

To use the tools given to gather profile 

of learners as well as teachers and then 

analyse them to see how to get an 

effective fit. 

To get a better understanding of our 

students’ digital profile by utilising the 

Learner Profile provided

Focus groups report

 »  Key themes slides 

(http://bit.ly/1SKOH7l),  

handout (http://bit.ly/1U3MMxg) and 

cards (http://bit.ly/1D8qHt7) for use 

in workshops 

 »  Blog post on conducting focus 

groups within FE 

(http://bit.ly/1D1wECJ) 

 »  Blog post on findings from focus 

groups (http://bit.ly/1U3MXZp) 

 »  Synthesis of key themes with quotes 

(http://bit.ly/1U3MXZp)

Conducted 12 focus groups with 220 

learners in six colleges across England, 

Scotland and Wales.

Learners were interviewed in cohort 

groups studying: Health and Care (Level 3, 

1st and 2nd years), Child Health and Social 

Care (Level 1), Social Care (Higher), 

Creative Media (Level 3, 1st year and 2nd 

year), Animal Management (two groups of 

final years), IT (Level 3, 1st and 2nd years), 

Sociology (AS and A2).

Reported on seven key themes, written 

from the learners’ point of view and 

illustrated with quotes.

Feedback from participants at 

consultation events:

Insight into the expectations of the 

different groups of learners.

This gave a real insight into how 

students experience digital environments 

at their institutions as well as their 

expectations for their time in FE.

Learning about student expectations in 

a modern learning environment and 

hearing about their experiences.

Proposal submitted to ALT-C for further 

analysis of focus group and learner profile 

data.

http://bit.ly/1I6OVkd
http://bit.ly/1GXSNCo
http://bit.ly/1IqkpW3
http://bit.ly/1U3LXoh
http://bit.ly/1SKOH7l
http://digitalstudent.jiscinvolve.org/wp/files/2015/02/JFL0003_FEDS_Focus-group-synthesis-with-quotes_BRISTOL-WORKSHOP-1.pdf
http://bit.ly/1U3MMxg
http://bit.ly/1D8qHt7
http://bit.ly/1D1wECJ
http://digitalstudent.jiscinvolve.org/wp/fe-and-skills-digital-student-study/focus-groups/
http://digitalstudent.jiscinvolve.org/wp/fe-and-skills-digital-student-study/focus-groups/
http://bit.ly/1U3MXZp
http://digitalstudent.jiscinvolve.org/wp/fe-and-skills-digital-student-study/focus-groups/
http://bit.ly/1U3MXZp
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Outputs Brief description Audience and impact

Guidance materials

 »  Learners are challenged when 

(http://bit.ly/1OMTYef) 

 »  Learners are supported when 

(http://bit.ly/1h2Gm3h)  

 »  Digital Student posters  

(http://bit.ly/1D8H1d8)  

and postcards (http://bit.ly/1SKVI8i) 

 »  Recommendations for colleges, Jisc 

and researchers (workshop 

handout) (http://bit.ly/1MTAJye) 

 »  Outcomes (Section 4 of this Final 

project report)

Initial recommendations for FE managers, 

Jisc and researchers were developed from 

the consultation events where delegates 

were asked “What one thing could 

Colleges and Jisc do?” See for example 

‘What one thing?’ responses from 

London event (http://bit.ly/1fDxLDf).

The recommendations were developed 

iteratively, being trialled at six consultation 

events organised by the Jisc team  

 » Birmingham, 15 Jan (49 registered)

 » Manchester, 20 Jan (48 registered)

 » Bristol, 25 Feb (42 registered)

 » Edinburgh, 4 March (61 registered)

 » London, 25 March (48 registered) 

 » Swansea, 23 April (13 attendees)

Guidance materials shared at: 

 » Jisc Digifest, 9 March 2015 

 » ELMAG Developing Digital Leaders 

online course webinar, 23 March 2015 

 » Jisc Learning and Teaching Experts 

group, Bristol, 22 April 2015 

 » ELESIG event, 3 June 2015 

 » Dublin City University, 6 May 2015 

 » AOSEC Conference, Sparsholt 

College,15 June 2015

Jisc consultation events attended by 

around 300 delegates including learners.

Jisc staff attended events to capture and 

collate ideas on the JiscInvolve blog. See: 

 » Post about the Manchester event on 

the blog (http://bit.ly/1zPwH4V) 

 » Post about the Edinburgh event on 

the blog (http://bit.ly/1KwbCkO)

Feedback from participants was positive e.g:

 » Excellently and efficiently organised 

with very relevant case studies 

 » Good practical advice and techniques 

that we can use with our own learners

Participants valued e.g: 

 » Opportunity to engage with materials that 

can be used to garner student opinion 

 » Insight into the diversity of students 

needs and expectations 

 » Hearing about national research, the 

results of which can be used to support 

change or introduction of learning 

technologies within the college 

 » The chance to think about technology 

from the learner’s perspective 

 » Numerous requests from HE and FE 

colleges to use the posters, and 

promotion from Digital Europe

The project findings and outputs formed 

the basis of a successful bid to Education 

and Training Foundation to develop an 

online course for FE leaders ‘Developing 

Digital Leaders’ which ran during March 

2015 with 50 participants.

http://bit.ly/1OMTYef
http://bit.ly/1h2Gm3h
http://bit.ly/1D8H1d8
http://bit.ly/1SKVI8i
http://bit.ly/1MTAJye
http://bit.ly/1fDxLDf
http://bit.ly/1zPwH4V
http://bit.ly/1KwbCkO
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