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Observation  

One way to get a good understanding of audiences without having to ask them 

questions directly is observational research. 

In this approach researchers watch what people do and summarize it either in 

descriptive or quantified terms or both. 

A technique that can be useful to ensure that observational research is robust 

and easier to interpret is to have predefined categories to allocate to activities 

for example, for a public art event, you may define different zones near the 

performance location, such as within the crowd on the edge of the crowd, 

elsewhere in the square, et cetera or different lengths of time, less than 10 

seconds, 10 seconds to a minute, more than a minute to 5 minutes and so forth 

or indeed types of behaviour listening while looking at the performer moving or 

dancing, directing others attention to it, and so on. 

This allows for easier summary and comparison between types of attendees and 

behaviour. 

 


