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Evaluation for arts, culture and heritage: principles and practice

Feedback Forms

There are some similarities between feedback forms and surveys, with the

differences often being about emphasis, how they're delivered and their role.

Feedback forms are usually made available to a wide range of audiences rather
than being deliberately sampled and delivered as part of their experience. They
can be targeted, for example, for a particular section of a website or part of an
experience, but they're usually intended to get a broad view of how things are

going, as well as identifying particular things that are notably good or bad.

Although they may contain some basic categorical or tick-box information,
they're usually structured around a few key questions, which will often be open

responses.

The aim is to make them easy to respond to as part of the everyday experience

of the activity.
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