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Operational Data 

Some of the information you need may already exist or could be collected as 

part of running the activity itself. 

This could include visitor numbers; who's attending together; from ticket or 

class types, such as concessions, family groups etc.; times or dates of 

attendance; or postcodes, and ID numbers for example from ticketing or 

account information. 

It can be a good idea to check whether operational data could help with 

evaluation before turning to other approaches, since it saves doing additional 

data collection or affecting the audience experience. 

 


